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Abstract: On the Record at The Thurswell Law Firm 

This study will describe and analyze the symbiotic relationship between writing practices and contextual influences at The Thurswell Law Firm. The Thurswell Law Firm, which is my context is the law firm that I work for.  I looked closely at a specific genre.  The genre that I looked at was an interview sheet.  This is one of the documents that the paralegals fill out when potentially new clients come into the office.  Not only did I look at this one document, but many documents as a whole.  I analyzed how these documents work at the Thurswell Law Firm and what the outcome of each document was.  I also looked at the process of giving an interview and described the steps and the outcomes of this.  The results that I received were getting a greater understanding of how each document functions rhetorically and situationally.   
Introduction: Analyzing how documents function at the Thurswell Law Firm

The study that I performed was analyzing how documents in a work situation can be related to real life rhetorical situations.  The study that I looked at was an Interview sheet at the Thurswell Law Firm, which is my context.  The Thurswell Law Firm, P.L.L.C. is a plaintiff firm, which means that the attorneys that work there are the ones that sue people, they are not the ones being sued.  This firm is located in Southfield, MI.  I am a paralegal at this context.  This firm specializes in medical malpractice.  Gerald Thurswell, the founder of the firm has been an attorney for 35 years.  He has about 40 people working for him, 15 attorneys, 15 secretaries, 5 paralegals, and the others are clerks or receptionists.  This firm works in teams.  Although we specialize in medical malpractice, we practice many different types of law.  There are a total of four teams.  One team is auto negligence, another team is police misconduct, another team is slip and fall and the last team would be medical malpractice.        

Background: Understanding the Culture of the Thurswell Law Firm

This plaintiff firm sues doctors for committing negligence.  There are about 40 people that work at The Thurswell Law Firm and because my context is so large, I am going to be focusing on only a few people in the office, the few that I will be focusing on are members of the medical malpractice team.  I will be documenting and reporting on the following people:




-Gerald Thurswell:
The founder of the firm




-Karen Martin:   

Gerald’s secretary




-Cristy Macek:

A paralegal




-Myself:


A paralegal




-Jill Zachmann:

The receptionist




-Amy Davis:

The copy girl 

Potentially new clients will call our firm and talk to an available attorney and tell that attorney what happened to them.  The attorney will then make the decision to set up an appointment for that client to come in.  If the client gets an appointment to come in, one of the paralegals will do an interview.  After completing the interview, is when the case is either taken or declined.  There is a system of documents that goes along with the interview sheet.

Data: The Process of the Interview 

The process that I am going to explain is the interview process.  When a potential client calls the firm and tells Jill that they have a new case, she asks what type of case so she knows which attorney to transfer the call to.  If it is a medical malpractice case she will then transfer the call to Karen and then she will transfer it into Gerald’s office.  He will listen to the client’s story and then transfer the call to me or to Cristy, the other paralegal.  We will talk to the client and get the correct information that we need and set up a time for them to come in.  If the client is unable to drive or has restrictions because of medical problems we call a car service that will pick them up from their house and drop them off after their interview is over.  When the client arrives at the office Jill greets them and immediately calls Cristy or Myself.  We will go get them from the main lobby and bring the clients into one of our offices and start the interview process.  We first ask for their license and social security card, so we can start documenting their information.  After completing the interview sheet we have them sign about four other documents.  The other documents are as follows:

· Statute of Limitations: This is a document stating how long they have to sue after the malpractice occurred.
· Medical Authorizations: This document states that the client is giving us their permission to get their medical records from the hospitals in which they were at.
· Contingent Fee Agreement: This document is to let the client know that they don’t pay any money unless we win the case, and if we win the case then we get 1/3 of the profit. 
When the client is done signing everything Cristy or myself will give Amy the client’s license and social security card to copy.  When that is completed we will go get Gerald Thurswell and tell him about the case and then he will go talk to the client himself.  After this process is finished, if the malpractice is visible then pictures will be taken.  We will then thank the client for coming in and walk them out.  

One particular aspect of the interview is when the clients are still in the hospital one of the paralegals must drive to that hospital and sign up the case while the client is in his or her hospital bed.  Sometimes the client will have a spouse with them and the paralegal can talk to the spouse in the waiting room and then just have the injured client sign the correct papers.   
What is Malpractice?
Medical malpractice simply means the negligence of a doctor or nurse or other medical professional in diagnosing or treating a persons condition, which results in injury or death.   Medical malpractice is not just limited to doctors.  It applies to all health care providers of every kind, such as hospitals, doctors, nurses, medical technicians, dentists and others.  The time limit for filing a lawsuit after the malpractice is committed, depends on who is injured; a baby, child, or an adult.  It also depends on whether the malpractice results in death, and which year the malpractice was committed.  The harm incurred by the patient must be the result of a doctor’s negligence.  If someone was injured or died under a doctor’s care, that doesn’t necessarily mean that the doctor has committed a malpractice.  A doctor or a nurse is liable only if he or she uses less skill and car than a doctor of ordinary learning, judgment, and skill would do under the same circumstances in diagnosing and treating the condition.  The question is whether or not the doctor or nurse made a mistake that any other doctor or nurse would nor or should not have made using ordinary skill learning and training.  

Results: How the Document Effects Function
The results of this process and these documents would be if Gerald Thurswell were to take the case or not.  He determines this by the amount of damages done to the client.  He will only take a case if he thinks that he is able to win the case and that malpractice has clearly been committed.  He determines this by reading the information that is gathered on the interview sheets and talks to his paraglegals and then makes the decision.  

Data Genre: Interview Sheets and Their Use
An interview is what the paralegals give to potentially new clients that come in.  This is what determines if there is a case or not.  The first step is the client calling into the office and talking to an attorney about their case.  If the attorney thinks that this might be a good case and he would like to hear more information about it then he will transfer the call to one of the paralegals, like myself or Cristy.  We will look at our calendars and tell the client when to come in.  When the client arrives at the office he or she must first speak to Jill, the receptionist and she will tell us that there is a new client that has arrived.  We will then pull out the interview sheet, which is three pages long and full of questions, and start out by asking for their driver’s license and social security card.  Then go down the interview sheet asking them the questions.

The Questions that Matter
The types of question that are on an interview sheet are contact information, what happened to the client, and what are their damages.  If the client spent any time in the hospital or had any medical care, then the paralegal that is doing the interview must get all of the information, like what hospital, what doctor, when they were there and for what reason.  The interview sheet also determines whether the client has insurance or not.  After filling out all of the questions on the interview sheet we then ask the client to give a brief story of what exactly happened so we can take some notes down.  When the interview sheet is complete, the paralegal will then call Gerald Thurswell to come into the office and read what we have filled out and determine weather or not this is a case.  He determines if it is a case or not by the amount of damage that is done to the client.  

Result Genre: How Genre Defines Situation

One of the results of the interview sheet is that if it is not filled out correctly than we can not open the case right away.  For example, if one of the paralegals forgets to have the client sign a document, the case can’t be opened until that document is signed.  There are constant deadlines in this firm and everyone who works there must be aware of them.  There are statute of limitations that we must be aware of so all of the work has to be completed on a deadline basis.  

Conclusion/Summary: Writing as a Rhetorical Situation 

After looking at and documenting on the way that documents function at The Thurswell Law Firm, it is much easier for me to understand the process in which these documents go through.  Every document in the office has a different purpose.  Writing practices are different in every situation.  The documents that are used throughout The Thurswell Law Firm have different purposes and serve many different functions.  These documents are constantly taking place in rhetorical situations.  This context explained to you how this happens in real life work situations.  

